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http://www.wimbledon.org/

IBM services are central to meeting the Club's Objective

Maintain Wimbledon as the premier

tennis tournament in the world

The best players

Scores and Good prize money Internet Site
statistics

Growing revenues

Media Rights Public Interest




4 Key Systems Support Different Users

IBM Stats Umpires Non Show
Show Courts Courts




Data Entry

Real-time data entry on every Show Court

Tennis experts enter
score and statistical
data on every ‘TV’
court

Data Entry system
using IBM Thinkpads

Specialised keypads




Data Entry

Off-line data entry on every non-Show Court

Data Entry system
using IBM Workpads




Data Entry

Backup data entry is provided in the IBM Operations Room




Radar Service

Speed of Serve technology

Radar head located at
each end of the court

B 125 mph

Last Serve




The Commentators Information Service

Nont_ShOW Referees
serves only court scores

[ rder of Play,
scores and (umpires) i © y

statistics (IBM) (IBM) Draw and Schedules)

Show Court Scores and

Prompter
Commentators (statistics)

"WIMBLEDON 2003
MATCH SUMMARY

* instant display of HEWITT  NALBANDIAN
Aces 5

Double Faults 2
»statistics 1st Serves In 52%
1st Serve Pts Won 18%
2nd Serve Pts Won  50%
»order of play NetPoints Won  16/24
Break Points Won 8/20
Unforced Errors 25
» co-ordinates graphics with TV producer Total Winners 30

approx. 100 commentators

»>scores

»serve speeds

»>draw & schedule
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The Commentators Information Service

.D.i.r.achpp ufSnr‘l.ras
1st Sarves In

Pts Won on Serve 1st : 2nd

Average MPH 1st: 2nd
Fastest MPH 1st : 2nd
Pts Lost on Serve
Serve & Volley 1st : 2nd
Pts at the Net Won : Lost
forced Errors
Winners FH : EH

Passing (+Lob) Winners
Reaturn Winnars
Returns In % 1st ; 2nd
Break Pts Won / Fﬁayad
M Pts Won: Serve, Baseline, Net

w

TV Statistics on the Commentators system

F Clavat
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0/0
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The Commentators Information Service
Detailed TV Statistics on the Commentators system

= Gentlemen's Singles - 1st Round - Centre Court

SERVICE P Sampras FClavet | TACTICS P Sampras F Clavat

Aces 0 i | Pts at Net 69% 336  57% 16128

Service Winners .
Double Faults B 4 | Baseline Pts 3% 17R1 50% 39/78

Unreturned Serves  51% 4486 8% 27Bs |
1st Serve In 6% 6001  58% 579 izmﬂ“ﬁ :']“
2nd Serve In B4% 26/31  90% 38M2 Iv:w 13
All Srv Pts Won TE% 781  70% 6989 Smash 4
18t Srv Pts won 80% 5460 T9% 4557 Passing Voliey 1
2nd Srv Pts Won B6% 1711  67% 2842 | prive 1
Pts Won to FH B5% 20034 768% 14MB | Drop (i}
Pts Won to BH B1% 42052  71% 557 | Stroke at Net 2
Serve to BH 60% 626 B81% 7796 | Passing T
 Lob 0
28
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RETURMS P Sampras F Clavet | Total Win : WIF : F
All Return In T2% 6885  45% 4286 | Total FH Ground
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FH Return In 44% BMB 41% 1484 | Total BH Ground
BH Return In 78% 60ITT 643 28E2

18t Pts Won 21% 12157 10% 6IS0
2nd Pts Won 37% 14138 35% 8126

i
. POINTS P Sampras F Clavet
| Total Pts 63% 101H80 479 BSMS0

| Serve : Receive 71:30 69:20
SPEED [mph) Ay Max Av  Max | Game Pts Won 1623 14M9

First Service 118 128 | Break Pts Won 2 o
Second Service 110 118 | Mini Breaks 15 o

1h46m i s
P Sampras Last Serves

F Clavet




»6 'Show' courts +1 ‘TV’ Court
»?2 dedicated graphics feeds per court:
'‘Burnt in' score
Point score
Bio's
Head-to-Head
Statistical graphics
Serve speed
Rally count
»Automated, cued IBM logo
»Graphic 'preview‘ — with auto-prompt
»Production 'mix' to BBC1, BBC2 and
International Broadcasters
»|BM Thinkpad technology
»+ 4 RF feeds, local site broadcast




Internet Site

www.wimbledon.org

Show Court scores
and statistics

23 JUNE - 6 JULY
Pre-event Rad ar
Weathar & Tima

Referee’s Office

WIMBLEDON 2003

Hame Scores Players

Video & Still Il -:.:-

I i nchen Seeds Announced for Wimbledon
m ag eS Wimbladen champions Wedan Hewill and Serena Wiliams were
aorninatid 235 Wp Sads e The Champlonships,

* Ordor of Play
* Draws
»Web Cams Headlines

* Radio Wimbledon Wirnbbadan Guakifylng: Roud-up Cay 1
Found-up of aclion fram the first Day of Wimbledon Gualidying at

Roahamplon,
Eull Sore

Fud Sdoey

Radio

Qualifying Results

Wimbledon

Merchandising

Security Announcomnt

. Thete will be no left lugzage facilities inside lhe grounds. Lelt luggage

R O b 0 t I C facililes are provided &t s numbers of locations OUTSIDE the grounds,
Alzn, the numbar of Cenbie Caurt brkets on sale for the Middie Saturday

will be around S00.

Cameras D
Witnbbadon GuaBfying: 16th - 19 Jing

Qualitying Beging onJune 160 31 e Bank of England Spoas Club,
Priory Lane, Roshampion, London 8W15. Admiszion is fee.

Eull Sy
TeXt / odd) ins firslqrass btz st QGueen’
Bdoy e Bielgiane Ae Faabys M LAs]

Ed i to r i aI Wilirnbleden Shnuhfer Chage for He_nman . o

Order processing
& fulfilment




Internet Site

www.wimbledon.org offers a wide range of features

* IBM Real-Time Scoreboard * News / Features

» Scores / Results * IBM Multimedia Console

» Order of Play * Panoramic Views

* PDA optimised * Online Shop

* Robotic Camera » Player Interviews, Text / Video / Audio

* Radio Wimbledon * Online Members Club (e-bulletins)

* Player Profiles » Cell Phone SMS for Results

e Live Draw  Wimbledon Plus subscription service




wimbledon.org

is an
IBM e-business

m Intervienws | Today's Schedule | Oraws
» Juniors Entry Lists
= Qrder Wimnbledan Programmes Online
= Open Casting far wWimhbledaon, The Film
= 2003 French Open Fevigw
- 13,000 set aut an The Road To Wimbledon

Completed Matches

All News @

Shows all matehes in progress

Real-Time Scoreboard
on the Internet

Radio Wimbledon on the
Multimedia Console

23 IBM Multimedia Console

wimbledon.org
15 an
I8M e-business

Ask Radio Wimbledon “»
Match Commentary Channel “»

Audio Vault “»
Full Pregramme “»




Internet Site

Wimbledon Plus subscription service

The Official Web Site wimbledon.org is

WIMBLEDON 2003

Home Scores Players News & Photos Audio/ Video Event Guide Tickets Shop

23 JUNE - 6 JULY

Submit “»

LIVE SCORES

|IBM:Real-Time
Scoregboard

Launch %
¥ Order of Play
r Draws
r Web Cams
¥ Radio Wimbledon
*+ Register for e-mail
r Wimbledon Plus

+ Mobile Services

Wimhledon Plus is your pass to allthe
latestvideo coverage and selected live

Toview the |latest video direct from the
The Championships you must have the
RealOne Player and Wimhbledon Plus
subscription service

Formore information click here °

Latest Video
VIDEQ HIGHLIGHTS

Mare video clips °

PLAYER MATCHVIEW
2 Hewitt Press Conference
& 5. Williams Press Conference

Mare video clips °

Goto interviews section °

GOLDEN MOMENTS

2H 2000 - Sampras v Rafler
2 1995 - Agassiv Becker
2 1980 - Borg v McEnroe

Pre-event

Wimbledon Shop

Weather & Time

Order Now {3

# Free Video

BH Subscription
Video

BH Subscription
Audio

Subscriber receives:

» Match highlights

» Player interviews

> Feature programmes
»Golden moments

» Radio with match commentary




Internet Site

PDA.wimbledon.org

FOCKET LODX

R: Court 4 - Ladies’ Qual. Doubles [§8
- 2nd Rnd
Camerin [TAS sl “7¢]
[ Zafina RUS
el ALSS
= Stone AU

News highlights

Scores

Order of Play

Draws

Biographies




Internet Site
The Wimbledon Shop

e Cordlotiion
ACCEESORIES
ADULT CAPS
ADULT POLOS
ADULT T-SHIRT=
BAGE
BOOKS WIDEDS & POSTERS
CHILDREM'S CLOTHIMG
GIFT=
LADIES CLOTHIMG

SALE ITEMZ /
SPORTS TOPS
TOWWELS

vour purchases

Tel 44-570-013-0102
Fax: 44-5370-013-1082

Wi gre pleased to accept VISA, MASTERCARD, SWITCH and DELTA for all

Far terms and condtions, elick here

Home Directory
Security Privacy

Welcome to the Wimbledon Shop

Wi have a grest range of official
merchandize on offer which is easy
and, above all, zafe to purchase
thraugh aur online shap B

mezh bazebsll cap with metal badge

£23.00

Wiew this itern

%ou can alzo place orders by
fax or mail

Don't knowy wehere to start?

Browse our Shop Directory Wiewy thiz item

2003 Men's Championship Towel

£23.00

Wiewy thiz item
Designed for Metzcape 4 0and [E 4.0

and shove. Java Script and cookies
must be enabled

2003 Ladies Championship Towel




Nodes on Demand —The Nuts and Bolts

e Balances web servers with computational nodes doing
protein folding controlled by LoadLeveller

o Autonomic re-tasking of serving infrastructure based upon
web traffic

 Built with existing IBM technologies wherever possible

IBM Tivoli Monitoring (ITM)
Tivoli Events Console (TEC)
IBM HTTP Server
WebSphere Edge Server (Network Dispatcher)
DB2
WebSphere MQ Event Broker
LoadLeveller

— [ e -




HTTP

HTTP

LoadLeveller
Batch Jobs

Batch Jobs

Allocate!

5 ,= Deallocate HTTP
g — . Mode Message
servery
=0 B
z = Events
server
a =;_=
= — B

Allocate
Deallocate
Ewvent

oli Monitoring  TEC

Events

Allocate/Deallocate
Faolding Mode Event

MAD




Nodes on Demand Dashboard

B NodMon 1.0.0.0 =
Scaring Updates Site updates Scoréeboard Users
002438456 08715
Requests served Protein Calculations Page views
00001367 0013456
Total Bandwith Allecated Web Sarvers Cache Capacity

x10000FPR

Tetal Bandwidth Server Allecatien

mbps Servers
18000

12000

0000 0600 12:00 0000 08:00 1200 0000 OF: 00 1200
Locetions [P ez [llPiG Tazks [lweb Serving [IFrotein Foding Locetions [lls0U st loei s

=10] x|




Wimbledon Information System

Players, coaches, press and the public have access
to the latest Wimbledon information via this system

Review of the 2002 Championships - Ronald Atkin
USEFUL

Wimbledon 2002 turned out ta be a victorious occasion for the favourites, with the top seed and world
number one, Lleyton Hewilt, capturing the Men's Championship and Serena Williams ascending to world

full story

The Wimhledon Information Systern will
keep you up to date with all the latest
inforration for the Wirnbledon Tennis
Championships, including current scares,
results, statistics, player hiographies and
progress through each round.

INFORMATION

Hewitt Cruises to take Men's Crown - gam N be
Lleyton Hewitt, the 21-year-old Australian, clairmed the \Wirnbledon fitle in straight sets on the Centre Court
this afternoon with victary over the surprise finalist, 20-vear-old David Malbandian of Argentina, 6-1, 6-3, B-

full story

SCHEDULE
OF MATCHES

TODAYS
RESULTS

Serena Deposes Venus to Take Title . wike
Another chapter in one of sport's great stories was written today when Serena Williams defeated her sister
Wenus 7-6, 6-3 in 78 minutes to becorne Wimbledon Ladies' Champion

full story

Bjorkman/Woodbridge’s Doubles Joy - nigel

@ AELTC Australia's Todd YWoodhbridge and Sweden's Jonas Bjorkman, the number five seeds, won the Men's
Cioubles title with a victory over Mark Knowles and Daniel Mestor, the number two seeds, by three sets to

pATION
U inFormaTion | Did You Know 3 full story

EARLIER
RESULTS

Billie Jean King {LUSA) is the winner ofthe
most Singles, Doubles and Mixed Doubles

Sisters Show No Mercy in Doubles - Bamy

VIDEC
CLIPS

HISTORICAL
WIMBLEDON

Championships, with 20 titles

The Wimbledon Informatio

Singles Champion Serena Williams and sister Venus kepttheir grip on Wimhbledon 2002 by capturing the
Ladies' Doubles title at The Championships for the second time in three years.

full story

Likhovtseva/Bhupathi Win Mixed Title - Fiona Robers

Having defeated the number two seeds Kimberly Po-Messerli and Donald Johnson eatlier in the day,
Elena Likhowtseva and Mahesh Bhupathi, the number three seeds, returned to court to defeat the reigning

full story

an e-business
. solutionr




WIS Player Report and Video

Wimbledon Information System

WIS statistics are the basis of the Player report and video that are
given to all Show Court players giving a breakdown of their match.

Wimbledon Information System
Match Information

Played on Courd 1

(el
It

[fmf]

Genllemen’s Singles
1st Round
HEWITT beat HENMAN

T e ] B A

HALMA S SR S

|
|
[ hiuteh dorian t 95 [ AT

OIPTAVER B EPHE

Match Analysis of :

e Serving

* Receiving
* Net Play
* Rally

e Returns

e Tactical




IBM Press Desk

750 press onsite supported by the
press desk for their information needs

R e =




Wireless
Receiver

Ticket
allocation
system

Ticket
resale
booth

Finance
system

Business benefits

* More fans get to see live
ticket-only matches even if
unsuccessful in ballot
applications

* Queue moving in real-time
as other spectators leave
the ground

» Show Court seats are
maintained at higher
occupancy (critical image
factor)

* Receipts go to AELTC
nominated charities




In-Ground Information Displays

Data collected courtside is displayed around the grounds




The IBM Kiosk

IBM uses the Kiosk and hospitality areas as a means to promote and
showcase IBM. This kiosk is open to the public and demonstrates the
technology that is provided as part of the Wimbledon experience.




New for 2003 — Wireless Initiatives

» Implementation based upon 802.11b wireless protocol
standard

» Several pilots in plan covering a wide range of business
processes and applications

» photoflash upload
» press hotspots
» wireless PDAs

» Year of understanding, measuring, and assessing for
longer term wireless strategy

» Widespread interest and enthusiasm in all aspects




New for 2003 - Hawk-Eye

* High speed camera technology to track the flight of
the ball

 Used to show a specific point — or aggregate a
number of points — e.g. dots where serves landed for
a player

 Integrated with IBM Datafeed for enhancing statistics
— Aces

— Winning shots
 Use of the IBM Logo




Summary

High profile event

— 1.8 billion TV viewers

— 4 million unique users on the web

High performance & availablility requirements
— TV Graphics

— Web site

Complex environment

— Physical and technical

— Management and sponsorship

Go live date fixed!!




	Title Slide
	Agenda
	4 Key Systems
	Data Entry
	Radar
	Commentators Information Service
	TV Graphics
	Internet Site
	PDA
	Wimbledon Shop
	Nodes on Demand –The Nuts and Bolts
	Nodes on Demand
	Nodes on Demand Dashboard
	Wimbledon Information System
	Ticket Resale
	IBM Kiosk
	New for 2003 - Wireless
	New for 2003 - Hawk-Eye
	Summary

